
Website 
Health CheckHealth Check
Evaluate your website & 
deliver more traffic, leads and 

revenue for your business



The 4 second rule

Did you know…?

The average user give your website just 4 seconds* to catch 
their attention before moving on? their attention before moving on? 
Get these first impressions wrong, and you risk los ing 
orders, alienating customers and damaging your bran d.

How can I make my site work harder?

The Reed Business Insight Website Health Check can help 
you get optimum performance from your site. We quickly 
evaluate and report on key elements of your site’s user 
interface and will suggest practical and easy to implement 
solutions that you can action straight away. And we will also 
provide expert recommendations to help build a long-term 
strategy for commercial success.

*Source – Akani Technologies Ltd.



What will I get from my
Hot Topic research?

What does the report contain?

Our 30 page report provides expert
recommendations to support your
strategy for the commercial success
of your website:
• User experience feedback on 

navigation, functionality, site structure, 
ease of use & labelling

The report is written in an
easy-to-understand style
using a traffic light system ease of use & labelling

• SEO feedback to help you improve 
your website’s search engine ranking

• Design recommendations to give your 
site better visual appeal & persuasion 
marketing best-practice points

using a traffic light system

A user experience checklistA user experience checklist
allows us to highlight the areas
that performed well and where
you should target improvements



Who should use
the Website
Health Check?

“It’s very easy for a website to become a
‘store’ for all the information you have on
your company and brands, rather than
being customer focused and designed to
meet our customer needs.

The Website Health Check is a valuable
service that provides insight into how well
our website is performing and the simpleHealth Check? our website is performing and the simple
steps that we can take to improve it. The
traffic light approach offers the non ‘e –
technical’ marketer an excellent summary
of which elements of the website work,
and those that don’t! Coupled with the
user experience checklist and the results
consultation, an action plan to fine tune our
website was developed in very little time.

The Website Health Check is aimed at Brand and Digital
Marketing professionals and web managers, who want to measure
how effectively their website is performing against business
objectives.

The report is an ideal starting point if you are about to implement
new measurement tools on your website, need to evaluate what’s
working and what’s not working, or if you are reviewing
the design and functionality of your website.

In just 3 weeks we can evaluate your site and provide
a detailed report which we will present to you and your
colleagues, giving you the opportunity to ask questions and

This is a very useful tool to review our
website and determine how to make
it more customer effective.”

colleagues, giving you the opportunity to ask questions and
make the most out of the recommendations.

Stewart Hall,
Corporate Marketing & Business
Development Manager,
Intervet/Schering-Plough
Animal Health



Your Website Health Check is prepared by a team
of digital marketing and user experience

What is the
investment?
of digital marketing and user experience
specialists working at Reed Business Insight.

Investing in a Website Health Check will return the
following benefits to your company:

• Increase traffic and encourage return visitors

• Maximise sales opportunities and leads

• Improve conversion rates

Terms & ConditionsTerms & Conditions
• The price shown is exclusive of VAT at the prevailing rate. 
• The full amount will be invoiced on commission of the work
• Invoices are payable within 28 days of invoice date.

£3,950



Further questions?
To discuss the Website Health Check
report in detail and to book, please
contact your account manager.

Or visit our website:

Who is Reed Business Insight?

Reed Business Insight is the independent 
research services division of Reed 
Business Information. We provide business 

Or visit our website:

www.rbinsight.co.uk

Book your Website
Health Check now –
simply complete the
form overleaf

market expertise through innovative 
research solutions. Our team of market 
research professionals have a wealth of 
experience across business markets, and 
can help you gain valuable insight into your 
target audience.



Booking form – Website Health Check

Company 
Name:

Contact Email:

Contact Name: Contact Phone:

Position: Website URL for 
review:

What are the objectives of the website? What do you  need 
the website to do for your business? (E.g. to generate 
leads/sales? To provide information to potential and current 
customers about your company products / services?)

Who is the target audience for this website?
(E.g. types of decision makers, industry sectors, job functions)

How do you track the performance of this website?
(E.g. Site analytics –in house, Google, etc)

Are there any aspects of the current site design 
that you are unable to change? (E.g.-your head office will not 
allow you to alter the taxonomy, size of logo etc)

Which websites / companies are your key 
competitors? (Please name up to 5)competitors? (Please name up to 5)

Price:

Signed: Date

Please return this form to your account manager, wh o will arrange for one of 
our team of researchers to contact you and discuss next steps.


